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SUPPORTING
STUDENTS’
LEARNING
AT HOME DURING THE COVID-19 PANDEMIC
https://www.cnbc.com/2020/09/17/remote-learning-why-parents-feel-theyrefailing-with-back-to-school-from-home.html

USEFUL STRATEGIES
for parents
For many students in the country, learning online during a

What’s included in this issue:

v

Talking with your child

v

Learning and doing activities

pandemic has been difficult. Many parents like you are also
struggling with balancing an already busy life with the challenge

together

of motivating and making sure kids are progressing in school.

It is important to know that you are not alone and not to blame if

v

routines

you or your children are having a tough time. The goal of this
handout is to give parents like you some practical strategies to
make sure that your children are completing and turning in their
schoolwork on time. Click on each strategy listed on the right to
read our practical tips and advice in detail!

Structure, schedules, and

v

Checking homework

v

Rewards and consequences

v

Getting help from family,
friends, and neighborhoods

v

Communicating with teachers
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TALKING WITH
YOUR CHILD
Tips

Talking with your child is perhaps the simplest and easiest way

v ask your child how they’re doing emotionally

to help your child. Giving advice and reassurance, listening, and
working together to solve problems and plan for solutions are

v Then, Ask your child if and how they’re having problems

some of the most important supports parents can provide their

with their schoolwork: Is it because they find it boring,

children!

they don’t understand the work, or are they not getting the
help they need?

If your child is having problems completing their schoolwork,
allowing your child to express to you what they’re going

v Then, Talk with your child why it is important that they do

through is a first step toward understanding the root of your

their homework (e.g., to get good grades so they can go to

child’s problems and taking action to solve them.

college and get a good paying job)

QUESTIONS To ASK YOUR CHILD
HOW to ask how your child is FEELING

HOW TO MAKE YOUR CHILD FEEL BETTER

v

HOW DO YOU FEEL ABOUT THINGS HAPPENING IN THE WORLD RIGHT NOW ?

v

WHAT CAN I DO TO HELP?

v

DO YOU HAVE ANY WORRIEs ABOUT THE CORONAVIRUS?

v

WHAT MAKES YOU FEEL CALM?

v

HOW DO YOU FEEL ABOUT STAYING AT HOME FOR SCHOOL?

v

CAN YOU THINK OF ANYTHING FUN WE CAN DO AT HOME?

v

IS THERE ANYTHING YOU WANT TO TALK ABOUT?

v

WHAT HAVE YOU ENJOYED ABOUT TODAY?

v

WHAT DIFFICULTIES ARE YOU FACING NOW?
HOW TO BEST HELP your child WITH SCHOOLWORK
v

WHAT COULD HELP YOU COMPLETE YOUR SCHOOLWORK AT HOME?

v

WHERE IN OUR HOME DO YOU FEEL LIKE YOU CAN HAVE YOUR OWN SPACE?

v

WOULD IT HELP IF WE PLANNED EACH DAY TOGETHER?

v

WHAT THINGS WOULD YOU LIKE TO DO IN THE FUTURE?

https://youngminds.org.uk/starting-a-conversation-with-your-child/activities-and-conversationstarters-during-the-coronavirus-pandemic/

Back to first page
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LEARNING AND DOING
ACTIVITIES TOGETHER

Learning and doing educational activities together with your
child has many benefits. First, doing educational activities helps

Resources at Math CEO

parents relearn skills that their children are learning, which
makes it more likely that parents can help students with
schoolwork when needed. Second, learning together can help

v Math CEO Games

start or continue students’ interest in specific subjects in school.
Last, doing activities together can help strengthen your bond

v MATH CEO PRINTABLE ACTIVITIES

with your child, helping you to become closer with each other!

In this page, we offer some suggestions for enriching math

v VIRTUAL MATH CIRCLE ACTIVITIES

games, lessons, and activities that you and your child can do
together. On the right are resources at Math CEO and below are

v PERSONAL ENRICHMENT ACTIVITIES

other places online to learn math and science together!

OTHER PLACES TO LEARN MATH AND SCIENCE TOGETHER!
PBS Digital Studios

NASA Science Activities

v Physics Girl

NASA family engagement

v Two Cents (financial literacy)

JPL Education Activities

PBS LearningMedia Collections

Math videos on Youtube

v Math at the Core

v Adugo & Komikan

v Khan Academy

v Hnefatafl

v Cyberchase

v Study Hall - Algebra

Back to first page
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Structure, schedules,
& ROUTINES

Tips

Though it may be hard, providing structure of your child’s everyday
life by having a daily schedule for learning helps students know
what’s going to happen during the day. It also helps students know
what expectations you have for them in their learning!

v Talk with your child about space and time that they prefer to
do schoolwork. set up a designated place at home and time
for doing homework

Create a schedule with your child!

v Make a schedule with your child. When to do schoolwork and
when to have fun/free time

It can be as simple and easy as using your phone’s Notes app!
v Consistency is key! Make the place and time for your child to
do their homework the same every day as much as possible;
Make this a routine that your child can expect
v Keep the home quiet during the time your child does their
homework as much as possible
v Be flexible. Know when your child needs a break and for how
long.

v Talk to your child about boundaries (e.g., when or when not
to enter a room when they are in a zoom class meeting)

Back to first page
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CHECKING
HOMEWORK
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Rewards &
consequences

Checking your child’s homework and giving your child rewards and consequences are important strategies to go along
with creating everyday structure, schedules, and routines. Checking your child’s homework every day ensures that your
child is submitting required schoolwork. Giving rewards when your child works hard and does well in school while
giving consequences when your child don’t do their schoolwork can encourage them to work hard and succeed in school.

Checking homework

Rewards & consequences

v Use your phone/devices to set alarms and reminders

v Give your child a reward occasionally for doing their

for when you need to check your child’s homework
v Have your child show you their homework every day
when they are done and have them show you that they

homework
v Rewards do not have to cost money (e.g., make
their favorite food)

submitted their homework online
v Avoid promising rewards before they finish
v If you aren’t at home to check your child’s homework,

their work. rewards shouldn’t be expected!

ask a family member to check it or have your child take
v Set consequences for your child if they do not
a picture of their finished homework and send it to you
complete their homework and follow through
via text message
v Avoid yelling or inflicting hurt on your child
v Have your child save their homework assignment in a
folder in their desktop after they have submitted it in

v Instead, try to take away their privileges for a

case there is a technical difficulty, and the teacher

certain amount of time (e.g., something they

can’t see it

really value, like their phone)

Back to first page
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GETTING HELP FROM FAMILY,
FRIENDS, AND NEIGHBORS
TIPS

It takes a village to raise a child. It is difficult for one
parent to have the sole responsibility in helping students.
Sharing responsibility ensures that one person in the

v

Share responsibilities with other family members in

family isn’t over-burdened with supporting students (To

making sure that your child is doing the homework and

those who do it, we thank you; you’re AMAZING and hope

checking homework

that our other tips help you!). Many families throughout
the country have sought help from their families, friends,

v

Create family/neighborhood study and homework
groups

and neighbors; their communities have given them the
opportunity to to help their children collectively!

v

You and other parents can take turns watching over or
chaperoning study groups

v

Study groups mimics a classroom learning structure
and setting; gets students in a “learning mode”

v

Getting others’ help serves as additional checks from
other people for your students to complete their
schoolwork

https://www.webmd.com/lu
ng/news/20200814/parentsturn-to-pods-for-schoolduring-pandemic

https://edsource.org/2020/low-income-parents-turn-to-neighborhoodnetworks-for-help-with-distance-learning/639061

Back to first page
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COMMUNICATING
WITH TEACHERS
TIPS

Your child’s teachers may know the most about any
educational difficulty your child may be facing and what
needs to be done to help them. So, it’s incredibly

v

Know teacher’s contact information (If you don’t know,
ask your child; ask or have your child ask during classes)

important to communicate with your child’s teachers.

v
Given that some parents may find it challenging to talk

If you don’t feel comfortable talking with teachers, it
may help to ask family members or friends to help you

and connect with their child’s teachers, we offer you

talk with teachers

some tips and examples on how to communicate
effectively with teachers and school personnel.

v

Call or send out a quick, short message to your child’s
teacher to initiate getting help

Starting a conversation with teachers
Here is an example on how to start a conversation with teachers. Feel free to use copy and paste for emails or use as a
guide to talk with teachers on the phone!
Dear [Teacher],

My name is [Your Name]. I am the parent of [Child name]. I would like to speak with you
about my child’s progress in your class. Would you be able to contact me at [contact
information] when you are available? The best time to talk to me would be [Times to call
teacher].

Thank you for your time.
Sincerely,
[Your Name]

More tips on communicating with teachers on the next page!

Back to first page
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COMMUNICATING
WITH TEACHERS
Some more questions to ask teachers

v

How do I check my child’s school assignments through online portals (canvas,
google classroom)?

v

How do I check for my child’s grades and missing assignments online?

v

How do I get alerts every week to see which assignments my child has coming up?

v

How can I monitor my child’s progress and school assignments?

v

How can I support my child at home?

v

Where can I get my child help if I can’t help them?

v

Can I meet with you via the phone, skype, or zoom?

It is important that your teacher responds to you and that you both work together to solve problems at school
your child may have. If your child’s teacher does not respond to you in a week, follow up with the school
administration and make them aware of the issue.

Back to first page
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